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Abstract

The purpose of this research was to develop the college management model under Office of the
Vocational Education Commission Based on the Balanced Scorecard (BSC) concept through descriptive
research. The research procedures were consisted of four stages as follows,1) studying by reviewing and
synthesizing literature academic articles and research papers. Analyzing data to specify research conception
based on the system approach management and Balanced Scorecard (BSC) concept, 2) studying and
analyzing probability for the factor of the college management model under Office of VVocational Education
Commission Based on the Balanced Scorecard (BSC) concept, 3) checking and making Office of the
Vocational Education Commission Based on the Balanced Scorecard (BSC) concept, 4) checking the
appropriate the college management model under Office of the Vocational Education Commission Based
on the Balanced Scorecard (BSC) concept. The samples were taken from college administrators under
Office of the Vocational Education Commission about 340 exact number. The respondents were the college
directors. The instruments for collecting the data were questionnaire, semi-structural interview and
checklist form. The statistic for analyzing the data were percentage, mean, standard deviation, factory
analysis by principal component analysis method and varimax rotation and in-dept interviews.

The results of this research revealed that.

1. Components of the college management model under Office of the Vocational Education
Commission Based on the Balanced Scorecard (BSC) concept consisted of four components which were
1) Customer perspective 2) Internal process perspective 3) Finances perspective and 4) Learning and
growth perspective with managed system included input process output and outcome all four components.

2. The college management model under Office of the Vocational Education Commission Based
on the Balanced Scorecard (BSC) concept consisted of four components which were 1) Customer
perspective 2) Internal process perspective 3) Finances perspective and 4) Learning and growth perspective
with managed system included input process output and outcome all four components which were found
appropriate, valid useful and accordance with conceptual framework.

Keywords: Administration, College, Vocational, Balanced Scorecard
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